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What is MyPractice™? 

Designed by pharmacists for pharmacists, MyPractice™ is a suite of patient care business 
solutions aimed at establishing and securing an economically viable patient care practice. 
MyPractice™ is a unique blend of online support, performance coaching, and proprietary 
technologies that will secure your patient care practice for optimum performance.  
 
MyPractice™ positions you and your pharmacy team to be successful in the new normal of 
Canadian pharmacy.     
 
With MyPractice™ you can build, maintain, and 
expand your patient care practice to its maximum 
potential.   
 
MyPractice™ provides you and your team with the 
knowledge, skills, resources, and support to 
confidently deliver patient care services. 

 

What is the new normal for Canadian pharmacy? 

The new normal for Canadian pharmacists is patient care services.  Whether you are 
providing a Medication Review to a patient in British Columbia, or visiting an Ontario 
resident in their home to perform a MedsCheck, pharmacists across the country are being 
paid to provide patient care services to 
their patients.   
 
With changes to the way pharmacies 
receive compensation for distribution of 
drug products, today’s pharmacist plays 
a critical role in optimizing medication 
therapy for their patients, while 
generating revenue independent of the 
traditional pharmacy model.   
 
Community pharmacy practice is not changing, it already has changed.  You are either part 
of the new normal, providing patient care services, or you should be. 
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How will MyPractice™ position me for success in the new normal? 
 
MyPractice™ provides the foundation from which to build, maintain, and expand your 
patient care services practice.  MyPractice™ enables you to effectively provide patient care 
services to your patients and be compensated for it.   
 
With every MyPractice™ solution, your team can document patient care 
services confidently.  MyPractice™ Review helps you provide consistent, 
high quality services while minimizing the potential for claw backs due to 
payer auditing. With a portion of your encounters reviewed by our quality 
improvement specialists, your team will be able to adjust their documentation to 
confidently meet regulatory and payer expectations. 
 
Take your patient care practice to your patients by accessing patient care records anywhere 
you have access to the internet with MyPractice™ Documentation.   
 
Stay up to speed on current best practices, new clinical practice guidelines, 
tips and tricks to amplify your practice, and so much more with MyPractice™ 
Viewpoints.   
 
Looking to configure an iPad to access patient records?  Have a question 
about how to apply a new clinical guideline in your practice?  Or just need to talk through a 
patient care decision with a colleague?  Our MyPractice™ Support team is available to help 
you with all of your IT, Practice, and Clinical support needs.   
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Overview of MyPractice™ Solutions 

Available to Pharmacies: 
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Available ONLY for individual pharmacists: 

MyPractice™Solo is ONLY 
available for individual 
pharmacists providing patient 
care services. 

MyPractice™Team is for 
pharmacy teams with an already 
established patient care services 
practice looking to simplify 
patient care records and ensure 
quality care encounters are 
safeguarded from plan payer 
audits. 

MyPractice™Advantage is for 
pharmacy teams wishing to 
establish and grow an efficient 
patient care services practice to 
optimize patient care delivery, 
and maximize revenue potential. 

MyPractice™Advantage Plus 
is for pharmacy teams interested 
in accelerating the establishment 
or growth of their patient care 
services practice through 
personalized 1:1 practice 
management and performance 
strategies. 
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MyPractice™ Pricing 

 
 
 
 
 
 
Individual pharmacists interested in MyPractice™ Solo, please contact us for pricing details. 
 
 
 
 
 
 

 

*One-time setup fee applies for all new account activations 
+Discount for annual payment 
+Discounts for group purchases available  
 


